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The Regular Meeting of the Board of Commissioners of
Public Hospital District No. 2, Snohomish County, was called
to order at 8:00 a.m. by President Knowles.

Motion was made, seconded and passed unanimously to
approve the minutes of the regular meeting on
January 22, 2014,

Motion was made, seconded and passed unanimously to
approve the minutes of the special meeting on
February 10, 2014.

President Knowles reported that the Executive Committee
met on February 19, 2014 to review the February 26, 2014
board meeting agenda. No action was taken.

Ms. King reviewed the cash activity for January 2014
(E:08:14). December 2013 is included in the balance sheet.
Healthcare Realty was hired to manage the Kruger Clinic
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property and will provide monthly financial statements for
the property. It was noted that the clinic is depreciating by
approximately $30,000 per month and has a 30 year useful
life.

Warrant Numbers 10528 through 10574 for January 2014 for
payment in the amount of $211,317.71 were presented for
approval (E:09:14). Motion was made, seconded and passed
unanimously to approve.

The Program Oversight Committee met on February 24,
2014 to review three new program funding applications, and
follow-up on one previously submitted application (E:10:14).

No conflicts of interest were reported by the commissioners.

New Funding Applications:

Motion was made, seconded and passed unanimously to
approve the Swedish/Edmonds Java Music Club Program in
the amount of $2,755 on a one-time basis.

Motion was made, seconded and passed unanimously to
approve the Center for Advanced Recovery Solutions
addiction training for mental health therapists in the amount
of $9,370 out of Verdant's internal programs budget.
Commissioner Williams asked Mr. Kosovich to look into
where the tax money from legal marijuana will be used.
Commissioner Knutsen mentioned the LEAD (Law
Enforcement Assisted Diversion) Program in King County
and that it may be done in Snohomish County as well. This
program allows law enforcement to redirect low-level
offenders engaged in drug use to community-based services
instead of jail.

Not Recommended for Funding at this time:

Work Opportunities Social Skills Group's three-year request
of $15,979 per year to implement a support program for
individuals with autism. Commissioners would be interest in
Work Opportunities re-working their proposal to include a
wider reach or a decrease in the per participant cost of the
program.

Previously Submitted Applications:

Edmonds Lacrosse First Sport Grant one-time request of
$15,000 to offer lacrosse to students within the Edmonds
School District. The program committee is not
recommending the program for funding at this time but
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would like the commissioners to have a broader discussion
on the topic of youth sports.

Ms. Piplic reported the dates and topics for the 2014 "6
Weeks to a Healthier You” and reported on four upcoming
community events (E:11:14):

February 26, 2014 - Edmonds Community College Wellness
Bash

March 6, 2014 - Move 60's “March Mile” elementary run at
Mountlake Terrace High School

March 15, 2014 - WithinReach’s Community Health Fair at
Lynnwood Convention Center

March 21, 2014 - Snohomish County Alzheimer’s Family
Caregiver Conference at Unity Church in Lynnwood

Commissioner Knowles inquired about the reach of
Verdant's participation in community events. Ms. Piplic
reported that Verdant supports the programs behind the
event and provides information on Verdant and its programs
when it participates in the actual event.

Ms. Sarah Zabel, along with Iris Mireau and Jeff Macdoniels
presented the updated Swedish/Edmonds Charity Care
Policy (E:12:14).

The key revisions include:

1. Time period for charity care: change from six months
to no mention of a time period by which charity care
is approved. Each patient will be evaluated on a
case-by-case basis depending on their medical
condition.

2. Medically necessary services: revised policy clarifies
that financial assistance is approved only for
medically necessary services.

3. Sliding scale for discounted care: change from two
sliding discount scales (one for insured patients and
one for un-insured patients) to one scale that applies
to both. All un-insured patients will automatically
receive a 30% discount off of gross charges before
any charity discounts are applied.

Commissioner questions from the January 22, 2014 board
meeting are addressed in Exhibit E:12:14.

Commissioner Williams commented that some of his
patients are avoiding the ACA for political reasons but he is
okay with the updated policy.
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Commissioner Knutsen commented that we are still a public
hospital district and that she does not support the changes
to the time frame that patients receive care because there
are still groups of people who do not qualify for the ACA.
She also stated that the hospital should look at all programs
and not minimize the care up front. She does support the
sliding scale and prefers the current six month care policy.
Commissioner Wilson commented that she also has
concerns with this policy and would like the hospital to
provide updates and reports on the progress of the new
policy.

Ms. Zabel mentioned that the hospital is lowering its costs
on some items and the charity care is based on gross
charges.

Motion was made, seconded and passed by a vote of 3 to 1
to approve the Swedish/Edmonds Financial Assistance -
Charity Care Administrative Policy dated 2014.
Commissioners Wilson, Knowles & Williams in favor;
Commissioner Knutsen opposed.

Commissioner Williams commented on the latest report
about the 40% drop in obesity rates in children ages two to
five years old.

Commissioner Knowles commented that he requested
information from Swedish/Edmonds on improvements to the
quality of care at the hospital.

Superintendent Zapora reported on two items:

1. $5,000 from the superintendent’s discretionary fund
was awarded to the March of Dimes “March for
Babies Walk” in Edmonds for prenatal care
education.

2. A walk-through for general contractors was held at
the building that will become the Verdant Community
Wellness Center on February 25, 2014 and there were
23 contractors in attendance. Bids are due March 14,
2014,

Ms. Sarah Zabel of Swedish/Edmonds commented that like
any other hospital, Swedish/Edmonds has strengths in terms
of quality in some areas and some areas that they are
working hard to improve.

Mr. Al Rutledge commented that he has not been in
attendance at recent commissioner meetings due to health
issues. He is running for a District 32 house seat and
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requested information on Verdant's programs to help him as
he campaigns.

Ms. Mary Hovander of the League of Women Voters asked
for consistency in naming of the building on 196™ Street.
She stated that “Verdant Community Wellness Center”
seems appropriate.

She also asked, for the sake of a paper trail, that a written
rationale with the reasons the board elected to purchase the
Kruger Clinic building be provided. Her final comment was
that Verdant is not listed on page 16 of the Senior Focus
newsletter for February/March 2014 as one of their sponsors.
Commissioner Williams responded to Ms. Hovander's
comment regarding the Kruger Clinic and stated the 5.6
percent return on investment for purchasing the building
was a driving force behind the board’s decision.

President Knowles recessed the regular meeting at 8:47 a.m.
into Executive Session to discuss ongoing litigation and
review the Superintendent’s performance.

President Knowles stated that the board would reconvene in
approximately 20 minutes and no action would be taken.

President Knowles reconvened into open session at

9:05 a.m.

There being no further business to discuss, the meeting was
adjourned at 9:05 a.m.

Y/ o
L




Accrual Basis Public Hospital District #2, Snohomish County DRAFT
Balance Sheet

As of January 31, 2014
A B C D
Dec 31, 2013 Jan 31, 2014 $ Change Comments:
1 ASSETS
2 Current Assets
3 Cash Balance 2,579,704 2,802,708 223,004
4 Other Current Assets 30,374,687 30,733,930 359,243 Includes Investments
5 Total Current Assets 32,954,391 33,536,638 582,247
6 Total Long-term & Fixed Assets 46,262,507 45,976,184 (286,323) Depreciation
7 TOTAL ASSETS 79,216,898 79,512,822 295,924
LIABILITIES & EQUITY
Liabilities
10 Current Liabilities 2,115,446 2,012,593 (102,853)
11 Long-term Liabilities 6,434,038 6,428,868 {5,170) 2012 LTGO Bonds
1z Total Liabilities 8,549,484 8,441,461 (108,023}
i3 Total Equity 70,667,414 71,071,361 403,947 Annual Net Income
14 TOTAL LIABILITIES & EQUITY 79,216,898 79,512,822 295,924
Profit & Loss
January 2014
A B C D E F
Jan Actual Jan Budget Fav/(Unfav) YTD Actual YTD Budget Fav/(Unfav)
1 INCOME
2 Ordinary Income 766,586 681,177 85,409 766,586 681,177 85,409
3 EXPENSES
4 Operating Expenses 129,832 124,059 (5,773) 129,832 124,059 (5,773)
5 Depreciation Expense 328,169 251,728 (76,441) 328,169 251,728 (76,441)
6 Program Expenses 321,088 389,584 68,496 321,088 389,584 68,496
7 Total Expenses 779,089 765,371 (13,718) 779,089 765,371 (13,718)
8 OTHER INCOME/(EXPENSE)
9 Total Other Income/(Expense) 416,451 266,542 149,909 416,451 266,542 149,909
10 NETINCOME 403,947 182,348 221,599 403,948 182,348 221,600

Monthly Highlights
January 2014

Verdant received dividends payments of $46,669 and an unrealized gain of $190,845 on our investment portfolio in January for an ending market
value of $29,513,462,

Annual program commitments total $5,116,377 and $3,794,509 for 2014 and 2015, respectively. $633,623 remains available to spend in 2014, of
which $232,500 is earmarked as Superintendent Discretionary.

Additional income of $85,409 and expenses of $22,143 from the Kruger Clinic were incurred, netting to an additional operating income of $63,265
in January.

Page 9



Public Hospital District #2 of Snohomish County
Summary of Cash Receipts and Disbursements

January 2014

Receipts:

Rental income

Snohomish County Tax Levy
Ground Lease Payments

Misc. Reimbursements/Refunds

Total Receipts

Disbursements:

Professional Services:
Legal Fees
Accounting Fees
Professional Services

Purchased Services

Payroll

Payroll Taxes

Employee Insurance

Employee Retirement Contributions

Program Expenditures
Workers Compensation

Property Acquisition & Improvement

Other Miscellaneous Expenses

Total Disbursements

January 2014
Armount

774,363.31
20,433.52
4,166.67
8,316.22

807,279.72

47,098.50
15,530.29
17.25
1,261.11
27,897.61
12,171.53
3,790.59
3,906.38
320,999.85
11,052.25
61,992.38
79,316.45

585,034.19

Swedish/Edmonds, Kruger Clinic & Value Village

Healthcare Realty

Reimbursements & Interest income

Litigation and Professional Liability Legal Fees

Ash Consulting & WA State Auditors Office

Benefit Solutions Administrator

Paychex, Bank Service Fees, Marketing

2 pay periods plus Benefit Solutions & Employee Charitable Contributions
2 pay periods plus L&

Regence Medical & Dental, Principal Life

Valic

Eberle Vivian & 4Q13 L&I Self Insurance
Project Management, Architecture, Due Diligence

Supplies, Rent, Canon Lease, Dues, Interest Expense, Taxes, Insurance, Election, Kruger

Page 10
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VERDANT HEALTH COMMISSION
PUBLIC HOSPITAL DISTRICT #2
SNOHOMISH COUNTY, WASHINGTON

WARRANT APPROVAL

We, the undersigned Board of Commissioners of Public Hospital District #2 of
Snohomish County, Washington, do hereby certify that the merchandise or services hereinafter
specified have been received and that Warrant Numbers 10528 through 10574 have been
issued for payment in the amount of $211,317.71. These warrants are hereby approved.

Attesty/ Jj /’ .

X Koy %/(/%\

Lisa M. King Jj Commissioner

ommissioner

Y,
/ %/m VLA / / jch/&

Commnsm

lC/ﬂm%er /
Warrants Processed: 1-1-14 - 1-31-14 $211,317.71
Work Comp Claims Pd: 1-1-14 - 1-31-14 6,297.99
Professional Liability Pd:  1-1-14 — 1-31-14 1,295.00
Payroll: 12-22-13 — 1-4-14 13,374.21
1-5-14 — 1-25-14 13,940.48
27,314.69
Electronic Payments: Payroll Taxes 12,171.53
Paychex 271.42
Valic Retirement 3,906.38
Benefit Solutions 68.42
Bank Fees 566.69
WA State Dept Revenue 824 .51
Program Expenditures 320,999.85
338,808.80
Grand Total $585,034.19
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February 2014 Program Summary

Summary of Programs for Discussion
e Three new funding applications
e Follow-up on one previously submitted application

New Funding Applications

Recommended for funding:

e Swedish/Edmonds - Java Music Club Program: the Java Music Club Program is a group therapy program
that uses music, readings, photographs, and storytelling with patients. The program would be implemented
with individuals in the Swedish/Edmonds impatient mental health program. Verdant funds would pay for
the program and materials (manual, CD's, training DVD, Facilitator's Guide, Forms, instruments). The
program committee is recommending fully funding the request on a one-time basis for $2,755.

e Center for Advanced Recovery Solutions — Addiction Training for Licensed Mental Health Therapists: a
one-time request for $9,370 would provide trainings for licensed mental health therapists on substance use
issues. The program would offer continuing education credit and expect to reach 170 mental health
professionals. The trainings would be made available to all mental health therapists and at no cost to those
practicing in South Snohomish County. The program committee is recommending fully funding the request
for $9,370 out of Verdant's internal programs budget. The committee felt the trainings are consistent with
Verdant’s focus on mental health issues and would complement activities at Verdant’s new building.

Not Recommended for Funding:

e  Work Opportunities - Social Skills Group: a three year request (515,979 per year) to implement a support
program for individuals with autism. The groups and classes would address effective group/social behavior;
communication and social skills; employment considerations; and other topics. The program would serve 8
individuals per year through twice a month meetings at the Puget Sound Psychology and Consulting office in
Lynnwood. The program committee is not recommending funding the program because it was more
focused on social supports and not sufficiently aligned with Verdant’s health and wellness priorities.

Previously Submitted Applications

Not Recommended for Funding:

e Edmonds Lacrosse — First Sport Grant: a one-time request of $15,000 to offer Lacrosse to students within
the Edmonds School District. Grant funds would be used to subsidize registration fees, provide equipment,
and support program marketing. The program committee is not recommending the program for funding
at this time.

The committee reviewed a summary of youth sports programs in the area, including example fees and
scholarship programs (see next two pages). The committee agrees that there are financial barriers for some
families participating in sports, but would be more interested in program options covering muitiple sports,
rather than approaching the issue one sport at a time.
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Youth Sports Organizations in South Snohomish County

There are several dozen organizations that provide youth sports leagues and programs in our service
area. Some are very small non-profits associated with one sport or even a single team, while others are
larger multi-sport organizations. Most are organized as non-profits. There is not a single directory of
organizations, but the list below provides a snapshot of what | was able to identify after searching online
and talking to some key players.

Youth Sports organizations in South Snohomish County:
e Alderwood Little League
e Blaze Fastpitch
e Edmonds Braves
e Edmonds Girls Fastpitch Association
e Edmonds Riptide Baseball Club
e Edmonds Sports Academy
e Edmonds Warriors Football
e Edmonds Youth Sports
e Express Baseball Club
e Knight Hoops Basketball Club
e Lynnwood Blues Fastpitch
e Lynnwood Youth Sports Association
e Meadowdale Youth Football & Cheer
e  Mountlake Terrace Youth Athletic Association (MTYAA)
e NW Christian Sports League
e NW Juniors Vollyball Club
e NW Nationals Select Soccer Club
e Pacific Little League
e Shockers Baseball Club
e  Sno-King
e Terrace Brier Soccer Club
e  Washington Girls Select Basketball
¢  Washington Stampeders

In addition to organized sports leagues, there are various sports camps offered during school breaks.
Examples of camps include those run by City Park and Recreation departments, Kids on the Run sports
camps, YMCA camps, and Skyhawks sports camps. Some of these camps are competitive and are
focused on skill building, but many are also designed to keep kids active and are open to all skill levels.

Registration Cost and Scholarships

Fees for participating in sports leagues vary by sport and age; the cost for participating in a single sport
ranges from S50 to $300. These fees are typical for “no-cut” recreation sport leagues—more
competitive leagues can cost thousands of dollars and run throughout the year with out of state travel.

Registration fees increase as a child ages. For example, the cost may be $65 for t-ball and increase to
twice that for 12 or 13 year-old baseball. Registration fees do not include the cost of the associated
equipment, and some leagues have the expectation that families will help with fundraising efforts in
addition to paying for registration.
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Many of the organizations fisted above offer scholarship programs and make the case that no one is
turned away due to inability to pay. However, | could not identify any programs that have the capacity
to cover the full registration costs for families, and the programs | talked to exhaust their scholarship
funds each year. Some of the organizations have traditionally offered more generous scholarships in the
past, but they have decided to cut back the amount of support given to each family in order to support
more families. The scholarship forms are generally very simple and many do not appear to ask for
documentation of income or assets.

Example Scholarships

e Sno-King Youth Sports: will take $30 off registration fees if approved by their board (registration
fees run $65-$125for baseball).

e MTYAA: states that no player will be refused because of lack of funds, but practices appear to
vary by sport. For example, MTYAA Baseball asks that at least 50% of the league fee be paid at
the time of registration. For football, the forms state that full payment is due at registration
with no payment plans offered.

e Pacific Little League: offers a 50% discount of the registration fee, with more potentially
available on case by case if needed.

e NW Christian Sports League: will offer full or partial scholarships, but requires everyone to pay
at least $20. They also expect scholarship recipients to participate in fundraisers and volunteer.

e Sports Camps: many of the sports camps offer partial scholarships (Ex. Lynnwood Parks and
Recreation Foundation, Skyhawks Cares, YMCA scholarship programs)

Verdant Funded Programs

Verdant currently funds several youth-activity focused programs. Active programs include Move 60!
through the Edmonds School District, Move 60! Teens through the City of Lynnwood Parks and
Recreation Department, and Healthy Habits through the Boys and Girls Club. Each of these programs
includes a focus on activity, and the Boys and Girls Club includes free intramural-type programs for
elementary aged youth. These Verdant funded programs all use a fitness assessment to measure
changes in body composition, strength and aerobic capacity.

Additionally, Verdant funds a program through Cascade Bicycle Club that is focused on helping middle
school students to build safe bicycling skilis.
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February 2014 Marketing Report

6 Weeks to a Healthier You 2014

Dates scheduled are:

Session 1: April 15 Make Your Health Last as Long as Your Life
Session 2: April 22 Eating Healthy in a Doubleburger.com World
Session 3: April 29 Move It or Lose It

Session 4: May 6 Take a Load Off Your Heart

Session 5: May 13 Raising Fit Kids in a Fast World

Session 6: May 20 Healthy Cooking at Home

Each session is from 6:30-8:00 p.m. at the Lynnwood Convention Center.

Community Events

®

Feb. 26, 10 a.m. — 2 p.m. — Edmonds Community College Wellness Bash

March 6, Move 60’s “March Mile” run at Mountlake Terrace High School

March 15, 10 a.m. — 4 p.m. — WithinReach’s Community Health Fair at Lynnwood Senior
Center

March 21 — Snohomish County Alzheimer’s Family Caregiver Conference at Unity Church
in Lynnwood
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Edmonds

Swedish/Edmonds Charity Care Policy Change
Request for Approval to Snohomish County Hospital District #2
February, 2014

As discussed at the Board meeting on January 22, Swedish is in the process of revising its charity care
policy. The Lease and Operating Agreement between Swedish and the District requires that any material
change to our charity care policy that is not required by law or regulation. The key revisions are
summarized below:

Time Period for Charity Approval: According to our current policy, charity care is approved
for six months. However, we have found that six months is not always an appropriate
duration for our patients. Some have longer term medical needs while others have medical
situations which are resolved relatively quickly. As such, our new policy does not mention a
time period by which charity care is approved. We look at each patient on a case by case
basis and set a duration that is appropriate for their medical condition. In addition, we will
review a patient’s need for an extension if their care requirements exceed the initial duration
approved.

Medically necessary services: Our revised policy clarifies that financial assistance is only
approved for medically necessary services. This has always been our practice but it was not
clearly stated in our current policy.

Sliding scale for discounted care: Our current policy includes a sliding discount scale for
insured patients and a separate scale for uninsured patients. Our revised policy includes one
sliding discount scale that applies to both insured and uninsured patients. 1t’s worth noting
that all uninsured patients automatically receive a 30% discount off of gross charges before
any charity discounts are applied. The changes to the sliding scale are intended to simplify
the policy without adversely impacting our charity patients.

During the discussion on 1/22, several questions were raised by the Board and Swedish agreed to follow-
up with responses. A summary of those questions and responses follows:

@

Question: Regarding the proposed change for charity care duration (from 6-months to a
case-by-case determination), can Swedish put together some data showing how long charity
patients are actually receiving treatment?

Answer: Our data indicates that Swedish charity patients are under our care for 1.5 months,

on average. This supports our recommendation to replace our existing 6-month duration

approval with a new process to set durations based on individual patient circumstances. One
benefit of this approach is that it encourages a dialog between the patient and our Financial

Advocates who are focused on helping patients understand all of their coverage options

{(which are much more extensive under the Affordable Care Act). Details below:

o 2,600 patients received charity care at Swedish Edmonds in 2013.

o The average patient received treatment for 45 days (~1.5 months).

o 90% of the patients were treated for less than 6 months. The remaining 10% were
required to resubmit a charity application to get extended beyond 6 months. Under the
new policy, charity care durations will be set based on the length of the expected
treatment plan and may be extended as necessary if treatment plans change.

o 81% of our charity patients were treated for {ess than 3 months.
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Question: How does the “case by case” charity duration determination compare to other

area hospitals?

Answer: Swedish’s proposal to set charity care durations on a case by case basis is not

unique. As shown below, in a review of four area hospitals, only one has a set duration in

which charity care is approved (30 days). The other hospitals either do not have any set

duration, or do not mention timing in their policies. Details below:

o Swedish: Per the revised policy, the duration of charity care will be determined on case
by case basis.

o UW Medicine: Policy indicates that a complete review of the charity application is
required at each hospital visit or admission. No set duration.

o Northwest Hospital: No mention of duration in policy.

o Group Health: Charity is effective for 30 days starting on the date of the initial approved
visit.

o Evergreen Health: No mention of duration in the policy.

Question: In general, how does the Swedish policy compare to other area hospitals in terms

of income level requirements for charity care consideration?

Answer: As noted by the District’s consultant, the proposed single scale for Swedish patients

is actually more generous than the existing two-scales in place today. Swedish’s income

requirements to be considered for charity care continue to be more lenient than the hospitals

we researched. Details below:

o Swedish: Income up to 400% of FPL is considered for charity care. Fuli charity is approved
if income is less than 200% FPL.

o UW Medicine: Income must be below 300% of FPL to be considered for charity care.

o Northwest Hospital: Income must be below 200% of FPL to be considered for charity
care.

o Group Health: Income must be below 200% of FPL to be considered for charity care.

o Evergreen Health: Income must be below 200% of FPL to be considered for charity care.
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SWEDISH

FINANCIAL ASSISTANCE - CHARITY CARE

ADMINISTRATIVE POLICY

Campus: All Swedish Hospital Facilities & Departments Approved: DRAFT

Department: Revenue Cycle Next Review:

Purpose
The purpose of this policy is to outline the circumstances under which financial assistance (also

referred to as “charity care™) may be provided to qualifying low income patients for medically
necessary healthcare services provided by a Swedish hospital facility (Swedish).

Policy

Swedish is committed to the provision of medically necessary healthcare services to community
members and those in emergent medical need, without delay, regardless of their ability to pay.

1. Swedish will comply with federal and state laws and regulations relating to emergency
medical services and charity care.

2. Swedish will provide charity care to qualifying patients to relieve them of all or some of their
financial obligation for medically necessary SHS healthcare services.

3. In alignment with its Core Values, Swedish will provide charity care to qualifying patients in a
respectful, compassionate, fair, consistent, effective and efficient manner.

4. Swedish will not discriminate on the basis of age, sex, race, creed, color, disability, sexual
orientation, national origin, or immigration status when making charity care determinations.

5. In extenuating circumstances, Swedish may at its discretion approve charity care outside of
the scope of this policy.

6. Swedish prohibits the billing of gross charges on any medical care for patients eligible for
financial assistance.

Department Standard: INSERT TITLE HERE
© 2014 Swedish Health Services Page 1 of 4
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Eligibility Requirements:

Charity care is typically secondary to all other financial resources available to the guarantor
(financially liable individual) including but not limited to insurance, third party liability payors,
government programs and outside agency programs. In situations where appropriate primary
payment sources are not available or feasible, guarantors may apply for charity care based on
the eligibility requirements in this policy.

Charity care is granted for medically necessary services only. For Swedish hospitals, these are
appropriate hospital based services as defined by WAC 246-453-010(7).

Charity care is typically only granted for patients who reside in Washington counties where
services are provided by Swedish. Exceptions may be made for non-residents in need of
emergent services or in situations where a medically necessary service is not performed in the
service area where the patient resides.

Eligibility for charity care shall be based on financial need at the time of application. All
resources of the family as defined by the WAC ' are considered in determining the applicability
of the Swedish sliding fee scale in Attachment A.

The full amount of charges will be determined to be charity care for any guarantor whose gross
family income is at or below 100% of the current federal poverty guideline level (consistent with
WAC 246-453), provided that such persons are not eligible for other private or public health
coverage sponsorship (see RCW 70.170.060 (5)).

The Swedish sliding fee scale will be used to determine the amount to be written off as charity
care for guarantors with incomes between 101% and 400% of the current federal poverty level
after all funding possibilities available to the guarantor have been exhausted or denied and
personal financial resources and assets have been reviewed for possible funding to pay for
billing charges. Charges may be written off as charity care for guarantors with family income in
excess of 400% of the federal poverty level when circumstances indicate severe financial
hardship or personal loss.

Swedish may choose to grant charity care based solely on an initial determination of a
guarantor’s status as an indigent person. In these cases, documentation may not be required. In
all other cases, documentation is required to support an application for charity care. This may
include: proof of income and assets from any source, including but not limited to copies of
recent paychecks, W-2 statements, income tax returns, and/or bank statements showing
activity. If adequate documentation cannot be provided Swedish may ask for additional
information.

Catastrophic Exceptions

If a patient is seeking assistance with medical bills but does not meet income qualifications for
charity care under the guidelines of the scale, he/she may request a review for a discount based
upon catastrophic consideration. If the patient’s balance exceeds 10% of a patient’s annual
income over a one-year period, he/she may be eligible for catastrophic charity care.
Catastrophic approvals require department director approval.

Public Notices:

' As defined in WAC 246-453-010(17).

Department Standard: INSERT TITLE HERE Page 23
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Swedish displays signage and information about its Charity Policy at appropriate access areas.
This includes paper copies of the policy and application forms which are provided without
charge. Brochures are available for dissemination upon request and are available in several
languages including but not limited to English, Spanish and Chinese. Swedish publicizes this
policy on its website which includes a downloadable plain language summary and application
form. Swedish also notifies residents of the community who are most likely to require financial
assistance by disseminating information to local organizations.

Evaluation Process:

Patients may apply for charity care at the time of service, or at any point in the billing process up
to the resolution of the account. A person seeking charity care will be given a preliminary
screening and if this screening does not disqualify him/her for charity care, an application will be
provided with instructions on how to apply. As part of this screening process Swedish will review
whether the guarantor has exhausted or is not eligible for any third-party payment sources.
Where the guarantor’s identification as an indigent person is obvious to SHS a prima-facie
determination of eligibility may be made and in these cases SHS may not require an application
or supporting documentation.

A guarantor who may be eligible to apply for charity care after the initial screening will be given
fourteen (14) days to provide sufficient documentation to SHS to support a charity
determination. Based upon documentation provided with the charity application, Swedish will
determine if additional information is required, or whether a charity determination can be made.
The failure of a guarantor to reasonably complete appropriate application procedures shall be
sufficient grounds for Swedish to deny charity care.

Swedish will notify the guarantor of a final determination within fourteen (14) business days of
receiving the necessary documentation.

The guarantor may appeal the determination of ineligibility for charity care by providing reievant
additional documentation to Swedish within thirty (30) days of receipt of the notice of denial. All
appeals will be reviewed and if the determination on appeal affirms the denial, written
notification will be sent to the guarantor and the Department of Health in accordance with state
law. The final appeal process will conclude within thirty (30) days of the receipt of a denial by
the applicant.

Billing and Collections Information

SHS has a separate Billing and Collections Policy (titled “Bad Debt Assignment Policy”) which
governs the practices for assigning accounts to collection. This policy is available to the public
free of charge on the website or upon request.

Authors
Elise Myers, System Director, Revenue Cycle
Iris Mireau, Customer Service Manager
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ATTACHMENT A

Charity Care Percentage Sliding Fee Scale

The full amount of charges will be determined to be charity care for any guarantor whose gross
family income is at or below 100% of the current federal poverty guideline level (consistent with
WAC 246-453), provided that such persons are not eligible for other private or public health

coverage sponsorship (see RCW 70.170.060 (5)).

For guarantors with income and resources above 101% of the FPL the Swedish sliding fee

scale below applies.

In determining the applicability of the Swedish sliding fee scale all resources of the family as
defined by WAC 246-453-010(17) are taken into account for guarantors with income and assets
between 101% and 200% of the FPL.

For guarantors with income and assets above 200% of the FPL household income and assets
are considered in determining the applicability of the sliding fee scale.

Income and assets as a percentage

Percent of discount (write-off)

Balance billed to

of Federal Poverty Guideline Level from original charges guarantor
101-200% 100% 0%
201-222% 90% 10%
223-244% 80% 20%
245-267% 70% 30%
268-289% 60% 40%
290-311% 50% 50%
312-333% 40% 60%
334-400% 30% 70%
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